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Abstract  24 
Recent independent UK government reports and studies have highlighted the importance, but lack, 25 
of flock health services provided by veterinarians. Qualitative interviews were analysed by thematic 26 
DQDO\VLVWRFRQVWUXFWEHOLHIVWDWHPHQWVWRXQGHUVWDQGYHWHULQDULDQV¶RSLQLRQVRQSUHYHQWative advice 27 
and drivers for current services to sheep farmers. A postal questionnaire was sent to 515 sheep 28 
practices registered with the Royal College of Veterinary Surgeon (RCVS) in England and Wales in 29 
2012 to gather quantitative data on these belief statements and to gather demographic information 30 
and current services provided by the veterinarian. Exploratory factor analysis with heuristic 31 
DSSURDFKHV ZDV FRQGXFWHG RQ WKH UHVSRQGHQWV¶ EHOLHI VWDWHPHQWV WR LGHQWLI\ FRPPRQ IDFWRUV RI32 
veterinarian beliefs. Three main factors were identified: motivation for proactiveness, perceived 33 
capability to offer preventative services and perceived opportunity to deliver these services. A beta 34 
regression model was built to identify the factors significantly associated with the time veterinarians 35 
spent in an advisory role. The relative proportion of time increased by 10% (1.01-1.19), 16% (1.03-36 
1.30) and 29% (CI: 1.09-1.53) for each unit increase in score for factor 1 motivation, factor 2 37 
capability and factor 3 opportunity respectively, indicating that these latent factors explained time 38 
veterinarians spent in an advisory role with sheep clients. There was a significant correlation 39 
between these factors suggesting influence of the associated beliefs between factors. This study 40 
provides insight LQWR WKHQDWXUHDQGGULYHUVRIYHWHULQDULDQV¶FXUUHQWEHKDYLRXUDQGEHOLHIV7KHVH41 
results could be further tested in behaviour intervention studies and help in designing efficient 42 
strategies aiming at promoting proactive health services offered by veterinarians on sheep farms in 43 
England and Wales. 44 
 45 
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49 
 50 
1. Introduction 51 
A government report in 2009 (Lowe, 2009) highlighted that farm animal veterinarians needed to 52 
orientate their services away from treatment of individual sick animals to preventative advice. The 53 
reasons for this shift to preventative advice were identified as increasing farm sizes, diminishing 54 
profit margins, KLJKHUH[SHFWDWLRQVIURPFRQVXPHUV¶IRUKLJKKHDOWKVWDWXVPHDWSURGXFWVLQFUHDVHG55 
IDUPHUV¶ GHPDQG and needs by farmers for differentiated veterinary services. Preventative advice 56 
included farm specific monitoring of health and disease of livestock and providing action plans on 57 
health, nutrition, genetic selection and husbandry to prevent disease. In addition, the advice needed 58 
to be bespoke to a farm business and individual IDUPHU¶s attitudes and beliefs (LeBlanc et al., 2006; 59 
Lowe, 2009).  60 
 61 
The Department for Environment Food and Rural Affairs (DEFRA) has been developing strategies, 62 
such as the Farm Health Planning Initiative, to encourage preventative advisory services (i.e. an 63 
active process measuring, managing and monitoring livestock to maximize the health and welfare of 64 
farm animals) in England and Wales since 2004. One of the main aims of these strategies is the 65 
development of close partnerships between farmers and veterinarians to facilitate and improve the 66 
implementation of preventative practices on farms (DEFRA, 2004; Osmond, 2009). There is, to 67 
date, no evidence that preventative advisory services are being used more on sheep farms. Recent 68 
surveys showed that sheep farms were the predominant farm businesses not receiving preventative 69 
advice from veterinarians, with only 22% of sheep farmers reporting all-year-round contact with 70 
their veterinarian whilst 68% contacted them for emergencies only (ADAS, 2007; DEFRA, 2013). 71 
 72 
Although sheep farmers believe their veterinarians are their most useful source of new information 73 
(i.e. a disease in the flock unrecognised by the farmer), they also consider veterinarians¶ 74 
inconsistent service, high turnover and lack of both expertise and independence in advice as key 75 
barriers to using them in preventative advice for their flocks (Kaler and Green, 2013). There is no 76 
information on YHWHULQDULDQV¶ EHOLHIV about the services that they offer to their sheep clients and 77 
veterinarians¶ views of their sheep clients¶ use of their vet. Because the perception of both farmers 78 
and veterinarians is crucial to develop an effective proactive relationship and to IXOILOERWKSDUWLHV¶79 
objectives to improve sheep health, there is a need to understand better the views and beliefs of 80 
veterinarians on the services they currently offer to sheep farmers and how they believe these are 81 
received. 82 
 83 
There are over 83 psychosocial theories that have been developed in human health to explain 84 
behavioural processes and how to change various health behaviours (Sutton, 2001; Michie et al., 85 
2014) with considerable overlap between the theories. The use of these theories to understand 86 
behaviour is relatively new in veterinary science and most of the studies to date have focused on 87 
farmer behaviour (Ellis-Iversen et al., 2010; Garforth et al., 2013). However, without fully 88 
understanding the most relevant and common underlying factors or constructs of a behaviour, for a 89 
particular population, the choice of theory can be challenging (Michie et al., 2014); currently, there 90 
is no evidence on the underlying beliefs or important constructs for veterinarians¶ behaviour 91 
towards preventative services on sheep farms. 92 
 93 
The aims of the current study were to use psychosocial approaches to i) understand better 94 
YHWHULQDULDQV¶ beliefs on providing advice on flock health, ii) use exploratory factor analysis to 95 
identify common constructs that explain veterinarians¶ beliefs, and iii) identify whether those 96 
factors are associated with the relative proportion of time veterinarians spent in an advisory role on 97 
sheep farms. 98 
 99 
2. Materials and methods 100 
2.1. Study Design  101 
2.1.1. Interviews 102 
 In the first part of the study, 12 face-to-face semi-structured individual interviews with sheep 103 
veterinarians were conducted by JK. Veterinarians were selected using a non-probability 104 
snowballing technique to ensure the collection of key information related to the specific purpose of 105 
the study. The discussion guide covered areas around current contact with sheep farmers, services 106 
offered and views on how these were received and the YHWHULQDULDQ¶Vperception of their expertise. 107 
The interview was pilot tested on two veterinarians before commencing the study.  Interviews lasted 108 
for 60 to 90 minutes and were audio-recorded and transcribed.  109 
 110 
2.1.2. Postal questionnaires 111 
In 2012, a list of all Royal College of Veterinary Surgeon (RCVS)-registered practices was used to 112 
select the sample. From the 4642 practices on the list, any that did not register treating sheep were 113 
GLVFDUGHG3UDFWLFHVUHJLVWHUHGDVµEUDQFKSUDFWLFHV¶RUµVXSSRUWLQJSUDFWLFHV¶ZHUHDOVRGLVFDUGHGWR114 
avoid contacting the same veterinarian twice, as well as those with an address outside England and 115 
Wales. This resulted in 515 veterinary practices selected for the postal questionnaire study. 116 
Based on themes identified by veterinarians from analysis of the interviews and previous work with 117 
sheep farmers (Kaler and Green, 2013), thirty belief statements relating to veterinarians¶ 118 
preventative advisory services were formed. A five-point Likert-based scale with descriptors from 1 119 
WRµstrongly DJUHH¶µDJUHH¶µQHLWKHUDJUHHQRUGLVDJUHH¶µGLVDJUHH¶µstrongly GLVDJUHH¶ was used 120 
to collect scores on the belief statements. Veterinarians were also asked to provide the proportion of 121 
time they spent in an advisory role GHILQHG DV µpreventative, non-emergency work on a regular 122 
EDVLV¶ to sheep farmers, together with general demographic data and number of sheep clients they 123 
had. The questionnaire was pilot tested and then sent by post with a cover letter and a prepaid 124 
envelope; postal reminders including a copy of the questionnaire were sent within twelve working 125 
days of no response from the practice and an additional two-week period was given for the 126 
respondents to reply.  127 
 128 
2.2. Qualitative analysis  129 
Thematic analysis (Braun and Clarke, 2006) was used relying on the constant comparative method 130 
(Maykut and Morehouse, 1994) to examine the perceptions of veterinarians on the advisory role 131 
they played with their sheep clients. The first step consisted of reading and re-reading transcripts 132 
and becoming familiar with the content. Interesting features of the data were then systematically 133 
generated using general non-overlapping codes across the dataset. Further sub themes were 134 
generated after reviewing the codes. The transcripts were double coded to enhance the reliability 135 
and data saturation across the themes was assessed (Kaler and Green, 2013). The qualitative 136 
analysis was performed using NVivo 10.0 (QSR International) software. 137 
 138 
2.3. Quantitative analysis  139 
Data from the questionnaires were coded, checked and entered into a database (Microsoft Access, 140 
2010). The data were analysed using STATA 12.1 (STATA Inc., Texas, USA).  A first stage 141 
descriptive analysis was conducted to summarize the data.  142 
 143 
2.3.1. Exploratory Factor Analysis 144 
An exploratory factor analysis (EFA) was then performed on the belief statement variables to 145 
H[SORUH ZKLFK RI WKH YHWHULQDULDQV¶ EHOLHI VWDWHPHQWs loaded together to form a common 146 
construct/latent variable and to understand their relationship to the core dimension/construct 147 
identified. Statement variables were standardized prior to the analysis and the appropriateness of the 148 
correlation matrix was checked (Ferguson and Cox, 1993). The Kaiser-Mayer-Olkin (KMO) test of 149 
sampling adequacy was conducted for both the entire correlation matrix and each variable 150 
individually (weighted value > 0.5). The Bartlett test of sphericity (weighted p value for Ȥ < 0.05), 151 
indicating the strength of association among variables was conducted (Ferguson and Cox, 1993). In 152 
order to avoid any violation of distributional assumptions, the estimation of factor loadings was 153 
made using iterated principal factor analysis (IPFA). Both the scree test and parallel analysis using 154 
eigenvalues from the reduced correlation matrix were used to determine the number of factors. An 155 
oblique factor rotation (promax) was performed, to allow any correlation between factors (Fabrigar 156 
et al., 1999; Costello and Osborne, 2005). Factor loadings greater than ± 0.3 were considered and 157 
statement variables with low reliability (i.e. high uniqueness) were discarded from the analysis 158 
(Fabrigar et al., 1999). Complex variables (i.e. loading on two or more factors) were avoided, either 159 
excluding the item from the analysis or, in the case of large discrepancy (>0.2), considering the 160 
highest loading variable (Ferguson and Cox, 1993). A minimum criteria of four items per factor was 161 
retained (Fabrigar et al., 1999). Finally, for model diagnostics, the resulting sets of items per factor 162 
were examined for internal consistency, using both Cronbach's alpha and inter-item covariance 163 
(Cronbach, 1951; Tavakol and Dennick, 2011).  164 
 165 
2.3.2. Beta regression modelling 166 
A maximum likelihood regression technique based on beta regression modelling (Ferrari and 167 
Cribari-Neto, 2004; Smithson and Verkuilen, 2006) was used to identify significant factors 168 
associated with the relative proportion of time veterinarians spent in an advisory role (outcome), 169 
which was assumed to follow a beta distribution. The beta regression model used was the one 170 
described by Ferrari and Cribari-Neto (2004), where the outcome y follows the density:  171 
 172 
where 0<  <1, ȝ is the mean of  and ĭ the unknown precision parameter of its distribution, and 173 
(·) is the gamma function. Considering the n outcome data y1«\n, the beta regression model 174 
assumes that each ytW «Q) follows a beta distribution and the mean of these random variables 175 
can be written as: 176 
 177 
where ȕ0 represents the intercept, ȕi the coefficient of the i predictor variables, xi  are observations 178 
on i predictor variables,  is a linear predictor and g(.) the link function (Ferrari and Cribari-Neto, 179 
2004). A logit link function was used to build the model (Ferrari and Cribari-Neto, 2004; Smithson 180 
and Verkuilen, 2006). Outcome observations, i.e. reported proportion of time spent by veterinarians 181 
in an advisory role were transformed to the open unit interval (0, 1), adding a very small amount 182 
(0.0001) to the 0-valued observations and subtracting the same amount to the 1-valued observations 183 
(Smithson and Verkuilen, 2006).  184 
Predictor variables included general demographic characteristics of veterinarians and the 3 factors 185 
generated from EFA of belief statements. Each of the 3 factors comprised scores, which were 186 
computed using a non-refined method of weighted sum scores, thereby taking into account the 187 
strength (or lack of strength) of each factors¶ items (DiStefano et al., 2009). Predictor variables with 188 
DFDWHJRU\ZLVH:DOGWHVWSYDOXHZHUHUHWDLQHGLQWKHPRGHO 189 
The measure of association between the predictor variables and the outcome from the beta 190 
regression was expressed as a relative proportion ratio (STATA). The fit of the model was 191 
evaluated by visual examination of the residuals and identification of the potential outliers (Ferrari 192 
and Cribari-Neto, 2004; Smithson and Verkuilen, 2006).  193 
 194 
3. Results 195 
3.1. Qualitative analysis  196 
The 12 vets that were included in the study consisted of 5 males and 7 females with age range of 28 197 
to 50 years and were from practices in central England (n=5), south-west England and Wales (n=4) 198 
and north of England (n=3). After final coding of the data there were 4 key themes: i) services 199 
offered, 2) knowledge and expertise, 3) sheep farmer clients, and 4) ways of interacting with sheep 200 
farmers. Data saturation among the themes was achieved.  201 
 202 
3.1.1. Services offered 203 
Veterinarians perceived a problem with the contact they currently had with farmers. The 204 
YHWHULQDULDQV XVHG SKUDVHV VXFK DV ³D µILUH-EULJDGH¶ VHUYLFH´ DQG ³RQO\ DIWHU VHYHUDO VKHHS KDYH205 
GLHG´ VKRZLQJ DQ DZDUHQHVV RI WKH limited nature of the contact. There was a general feeling 206 
among the veterinarians that the result of not doing advisory work that prevented diseases was 207 
delivering reactive services when disease events occurred, as expressed in the quote below: 208 
³, VXSSRVH PRVW RI ZKDW ZH GR Vheep-wise, as I say, is lambings or post-mortems unfortunately 209 
EHFDXVHZHGRQ¶WJHWFDOOHGWR sheep farms to do preventative work$QG,VXSSRVHEHFDXVHZH¶UH210 
not being proactive enough in getting the preventative medicine out to them which is why we then 211 
end up doing WKLV«ZHKDYHDYHU\UHDFWLYHVHUYLFHZKDWRQHRIP\ROGOHFWXUHUVZRXOG¶YHFDOOHGD212 
µILUHEULJDGHVHUYLFH¶UDWKHUWKDQDSUHYHQWDWLYH´. 213 
 214 
There was also a feeling among veterinarians that lack of records was a key contributor to them 215 
being unable to offer the preventative services, for example as highlighted in this quote: 216 
³,WKLQNLIZHJRWRQWKHIDUPPRUHZHFRXOGDGGYDOXHRIIHULQJSURDFWLYHVHUYLFHVZHFRXOGWLJKWHQ217 
things up, we could see where things were going wrong. But I think the main thing is records, if a 218 
IDUPHUGRHVQ¶WKDYHDQ\UHFRUGVWKHQ\RXFDQ¶WVHHZKHUHWKLQJVDUHJRLQJZURQJDQGZH¶YHJRWD219 
few clients who have got very good records and I can see how to add value to their flocks, but I 220 
FDQ¶W QHFHVVDULO\ VHHKRZ WR DGGYDOXH LI WKH UHFRUGNHHSLQJ LVQ¶W WKHUH DQG WKDW¶V VRPHWKLQJ WKH221 
IDUPHUVQHHGWRGR´. 222 
 223 
Most veterinarians had negative emotions towards reactive care of sheep indicating that they were 224 
not happy with their current situation. The quote below demonstrates their state of mind towards 225 
this:  226 
³, WKLQNDV DSUDFWLFHZH ILQG WKDWZH¶YH JRW D ORW RI VKHHSRQRXUERRNVEXWZHYHU\ UDUHO\ VHH227 
WKHP,WKLQN\RX¶GSUREDEO\ILQGWKDWDURXQGDORWRIWKHFRXQWU\,GRQ¶WWKLQNZH¶UHXQLTXHLQWKDW228 
EXWLW¶VVRPHWKLQJWKDW¶VEHHQQLJJOLQJDWP\VHOIDQGRQHRIWKHRWKHUYHWVDELWUHFHQWO\WKDWZH¶YH229 
QRWJRWHQRXJKFRQWDFWZLWKRXUVKHHSIDUPHUV´. 230 
 231 
Flock health plans (FHP) were mentioned by veterinarians as a form of service but the availability 232 
and structure of FHPs varied among interviewees from static FHPs - ³:HKDYHJRWDVKHHSKHDOWK233 
SODQZKLFKZHFDQRIIHULISHRSOHDUHLQWHUHVWHG´- to active ones requiring two visits a year - ³,¶YH234 
set up a flock health initiative scheme thing so I see them twice a year, they pay an amount per 235 
month IRUWZRYLVLWVD\HDUVR,FHUWDLQO\VHHWKHPDWOHDVWWZLFHD\HDU>«@ They will have written 236 
IORFNKHDOWKSODQVRQFH,¶YHVHWXSDQRULJLQDOSODQHYHU\WLPH,JREDFNDIWHUWhat they get a written 237 
UHYLHZ´ 238 
 239 
Most of the veterinarians described not charging for all the time they spent on a FHP for fear of it 240 
being too expensive, as shown by these comments: 241 
³,¶GDOZD\VWKLQNµKH¶VQHYHUJRLQJWRSD\IRUWKLV¶´. 242 
³:H¶UHVRUWRIDOPRVWREOLJHGWRGRLWEXW LW¶V LPSRVVLEOHWRFKDUJHDUHDOLVWLFUDWHVRZKHQZRrk 243 
JHWVEXV\WKDW¶VWKe first thing that then suffers´. 244 
³7KHGLIILFXOWWKLQJZDVEDODQFLQJFRVWKRZPXFK\RXWKRXJKWIDUPHUVZRXOGEHSUHSDUHGWRSD\245 
DJDLQVWRXURZQHFRQRPLFV´. 246 
 247 
3.1.2. Knowledge and expertise 248 
Most veterinarians believed that they did not have sufficient knowledge and expertise and this 249 
affected their confidence to be proactive on farms. They blamed lack of contact with sheep farmers 250 
and their own lack of enthusiasm for this gap in knowledge and expertise. The quotes below 251 
describe these views:  252 
³,WKLQNWKDWDORWRIXVGRQ¶WQHFHVVDULO\KDYHLQYHVWHGHQRXJKWLPHLQJHWWLQJHQRXJKNQRZOHGJH253 
DQG,WKLQNZH¶YHQRWQHFHVVDULO\HQRXJKNQRZOHGJHWRUHDOO\VXSSO\WKHIDUPHUZLWKVRPHWKLQJWKDW254 
he realO\WKLQNVµZRZWKDWZDVUHDOO\XVHIXO,GLGQ¶WNQRZWKDW¶´. 255 
³If you graduate and all you do is a couple of lambings each year and talk to the odd farmer that 256 
FRPHVLQWRFROOHFWVRPHGUXJVWKHQD\RX¶UHJRLQJWRIHHO WKDW WKDW¶VKRZLW LVDQGQRWDVSLUH to 257 
GRLQJ DQ\PRUH DQG E \RX TXLFNO\ GRQ¶W VHH HQRXJK VKHHS WR EH DEOH WR IHHO FRQILGHQW LQ \RXU258 
NQRZOHGJHZKHQ\RX¶UHJLYLQJDGYLFH´. 259 
 260 
There were two veterinarians, who mentioned they invested time and effort to gain this knowledge 261 
and expertise, and mentioned that support from their boss was crucial in this. The quote below 262 
describes this: 263 
³, KDG WR ORRN D ORW RI VWXII XS DQG OHDUQ D ORW IURP UHDGLQJ DURXQG WKH VXEMHFW WDONLQJ WR RWKHU264 
people and learning from the sheep farmers as well. Just trying to keep it quite simple initially, 265 
work out what they do, work out what their aims are, work out what their initial problems are, stick 266 
to three things that I think I can make a difference on starting with the obvious and hopefully 267 
EXLOGLQJRQLW´.   268 
³,ZDVSHUIHFWO\SUHSDUHGDQGOXFNLO\,¶YHJRWDERVVZKR¶VSHUIHFWO\SUHSDUHGIRUPHWRWDNHWKLVE\269 
the horns and go with it and not worry too much. But I could be very confident in saying in the last 270 
\HDUZH¶YHGRQHPRUHVKHHSZRUNWKDQZHKDYHGRQHLQSUHYLRXV \HDUV´. 271 
 272 
Veterinarians also believed that sheep farmers did not trust in their knowledge and expertise and 273 
how veterinarians could add value to the farm. The two quotes below describe both these beliefs: 274 
³,WKLQNWKH\VKHHSIDUPHUVSUREDEO\WKLQNWKDWJHQHUDOO\ZH¶YHJRWWKHVDPHNQRZOHGJHOHYHODV275 
WKH\¶YHJRWFKXFNOHV!RUVOLJKWO\PRUHRUVOLJKWO\VNHZHGWRZDUGVWKHPHGLFLQHVLGHEXW ,GRQ¶W276 
NQRZWKDWPRVWRIWKHPDUHQ¶WDZDUH of what else we can offer them´. 277 
³,WKLQNDORWRIWKHIDUPHUVDURXQGKHUHVHHPWRJLYHWKHLPSUHVVLRQWKDWWKH\NQRZZKDWWKH\¶UH278 
GRLQJDQGZHFDQ¶WWHOOWKHPDQ\PRUH´. 279 
 280 
3.1.3. Sheep farmer clients 281 
There were general feelings among veterinarians that their sheep farmer clients were just not 282 
prepared to pay for the services. For example this quote below highlights this: 283 
³:HGRKDYHWURXEOHJHWWLQJWKHIDUPHUVWRSD\IRUHGXFDWLRQ6RWKH\ZLOOSD\IRU\RXWRJRDQGVHH284 
DVLFNHZHEXWWKH\GRQ¶WZDQWWRSD\\RXWRHGXFDWHWKHPWRSUHYHQWWKHPJHWWLQJDVLFNHZHGR285 
you see what I mHDQ"´. 286 
 287 
Most of those interviewed assumed that sheep farmers would not pay for advice without asking 288 
them. This was identified by one vet as being a problem, as shown in the following quote: 289 
³,WKLQNWKHUHDVRQLW¶VKDUGLVDQG,¶PP\VHOIUHDOO\WREODPHKHUHLVDVVXPLQJIDUPHUVZRQ¶WSD\290 
IRULWDQGWKDW¶VH[DFWO\WKHVDPHDVWU\LQJWRFKDUJHWKHPIRUFRPLQJWRPHHWLQJVLVZHDVVXPHWKDW291 
IDUPHUV \RX NQRZ IRU VR ORQJ WKH\¶YH JRW LW IRU IUHH RU « \HDK VR LW¶V SRVVLEO\ D ODFN RI VHOI-292 
confidence and lack of trying´. 293 
 294 
Most veterinarians mentioned that in their view, their sheep clients did not wish to engage with 295 
them and veterinarians were frustrated with this, for example the quotes below describe these views 296 
clearly: 297 
³Our farmers are not wanting to engage ZLWKXV , WKLQN LW¶VDOPRVW OLNH WKH\GRQ¶W IHHO WKHUH¶V D298 
QHHGWRVRPHKRZ´. 299 
³[...] WKDW¶VWKHIUXVWUDWLRQIRULQVWDQFHTXLWHUHFHQWO\ZHWULHGWRKDYHDIDUPHUIRUXPDQGVHOHFWHG300 
some key farmers to come in and, not with me there or anyone necessarily, but to talk about what 301 
WKH\ZRXOGOLNHDQGZHKDGDYHU\SRRUUHVSRQVHWXUQLQJXSVRZHGLGQ¶WKROGLW´. 302 
 303 
3.1.4. Ways of interacting with sheep farmers 304 
Telephone contact and meetings were the two most common ways veterinarians interacted with 305 
their sheep farmer clients. 306 
Most veterinarians acknowledged that free telephone advice was the most common way they 307 
interacted with their sheep clients and the fact it was free meant farmers would use it quite often. 308 
Where some veterinarians thought free telephone advice was a barrier to them getting onto the 309 
farms, others thought that free telephone advice sometimes gave them an opportunity to initiate a 310 
farm visit.  The quotes EHORZH[SUHVVYHWHULQDULDQV¶YLHZV: 311 
³,WKLQNWKDWZHVKRXOG(not give free telephone advice) EHFDXVH,WKLQNWKDW¶VZKHUHZHHQGXSQRW312 
being able to get onto the farm, because if they feel that they can glean as much information as they 313 
need just by talking to you then that negates the need for you to go out to thHIDUP´ 314 
³[...] oIWHQ\RX¶OOHQGXSRQDYLVLWWKURXJKWKHWHOHSKRQH; we do a mixed practice, so each of them 315 
(farmers) ZLOOKDYHPD\EHILYHFROOLHVLQZRUNLQJGRJVDQGZHHQGXSGRLQJWKHLUIDUPZRUN´. 316 
 317 
There were mixed views among veterinarians on the subject of charging for telephone advice.  318 
Some were of the opinion that telephone advice should be charged because of the time taken and 319 
knowledge given, but were not sure of how to charge and were fearful of losing the only contact 320 
they had with sheep farmers. This is illustrated in the quotes below: 321 
³,W¶V UHDOO\ GLIILFXOW EHFDXVH , VXSSRVH EHLQJ FUHDWXUHV RI KDELW ZH¶YH QHYHU FKDUJHG IRU LW322 
(telephone advice) and I sort of think well why should we start? But at the same time it is time out 323 
of my da\DQGLWVKRXOGEHVHHQDVYDOXDEOHDGYLFH,VXSSRVHXOWLPDWHO\WKH\¶UHVHHNLQJP\RSLQLRQ324 
DVDSURIHVVLRQDODQGWKXVWKHUHVKRXOGEHVRPHFKDUJHTXLWHKRZ\RX¶GJRDERXWLQVWLJDWLQJWKDW325 
,¶PQRWVXUH´. 326 
³,ZRXOGKDWHWRWKLQNWKDWSHRSOHGLGQ¶WZDQWWRUing me if they had a problem, and sheep guys are 327 
reluctant to get you to come out anyway, if you then started charging for your phone advice god 328 
NQRZVZKDWZRXOGKDSSHQRXWWKHUH´. 329 
 330 
There were others who thought offering free telephone advice was traditional and that there was 331 
goodwill associated with it, as described by this veterinarian below: 332 
³,JXHVV LW¶V WUDGLWLRQDODQGKLVWRULFDO WKDW¶VSRVVLEO\ZK\\RXGRQ¶WFKDUJHIRUWHOHSKRQHDGYLFH333 
DQGDOVRWKHUH¶VDORWRIRWKHUJRRGZLOOWKDWFRPHVRIIWKHEDFNRILW´. 334 
 335 
Veterinarians organised farmerV¶ meetings and saw these as an opportunity to engage more and 336 
build relationships with farmers:  337 
³>«@WKURXJKWKHPHHWLQJVUHDOO\DQGDQ\RSSRUWXQLW\LIWKH\¶UHFRPLQJLQRUDQ\WKLQJ, just trying 338 
WRHQJDJH´. 339 
³I think if we can offer them a training meeting or just even an evening meeting talking about 340 
worms or something. Even just something to pull them back in and we can start off that relationship 341 
DJDLQWKHQ,WKLQNWKHUHLVWKHSRWHQWLDOWRGHYHORSLW´. 342 
 343 
However, they felt since most of these meetings were sponsored and free for farmers, farmers did 344 
not see value: 345 
³YHDKZHWHQGWRGRDIDLUELWLQFRQMXQFWLRQZLWKGUXJFRPSDQLHV´³$QG,WKLQNZLWKKLQGVLJKWQRW346 
FKDUJLQJLVSUREDEO\DPLVWDNHEHFDXVH,GRQ¶WWKLQNWKH\YDOXHLWHQRXJK´. 347 
 348 
3.2. Quantitative analysis  349 
A total of 162 out of 515 questionnaires were returned, representing a response rate of 31%. Fifteen 350 
questionnaires were returned empty or with apologies for not having been completed due to the 351 
practice no longer treating sheep, resulting in 147 questionnaires included in the analysis. 352 
 353 
3.2.1. Demographic characteristics of the respondents 354 
The majority (76%) of veterinarians had at least five years professional experience with 60% having 355 
ten or more years of experience. The majority graduated from the UK; the top-five Universities 356 
being the Royal Veterinary College of London (24%), Liverpool (18%), Bristol (16%), Edinburgh 357 
(14%) and Glasgow (10%); 10% of the veterinarians graduated from abroad.  358 
 359 
3.2.2. Veterinarians¶ current practice 360 
Overall, the median number of sheep clients per practice was 53 (IQR 20 - 130). The median 361 
percentage of clients that ran their sheep business as a primary enterprise was 30%, with the 362 
remaining enterprises being secondary or tertiary. A total of 78% (114/147) of veterinarians 363 
reported their relative proportion of time spent in an advisory role with their sheep clients; the 364 
median time spent reported was 20% [IQR: 5-50]. Ninety-five per cent (139/147) of the 365 
veterinarians reported providing advice to their clients by telephone, of which only 4% (5/139) ask 366 
their clients to pay a fee. Approximately 40% of the veterinarians reported attending Continuing 367 
Professional Development on sheep in 2012.  368 
 369 
3.2.3. Belief statement scoring and exploratory factor analysis 370 
Of the 147 veterinarians who answered the questionnaire, 26 had ten sheep clients or fewer and 371 
were removed from the EFA. The suitability of the belief statements for EFA, assessed by the 372 
overall Kaiser-Meyer-Oklin value, was meritorious (KMO=0.81), with no items having an 373 
individual sampling adequacy of less than 0.5, and by WKH%DUWOHWW¶V West of sphericity, which was 374 
statistically significant Ȥ GI S, supported the factorability of the resulting 375 
items correlation matrix (Kaiser, 1974; Ferguson and Cox, 1993).  376 
 377 
The IPFA on the belief statements after inspection of a scree plot and parallel analysis, considering 378 
factor loadings, gave a three factor solution with eigenvalues exceeding 1.0 (5.02, 1.64, 1.30). This 379 
three-factor solution accounted for 65.1% of the total variance of the veterinarians¶ belief 380 
statements. The factors were:  factor 1 (with 10 items), factor 2 (with 4 items) and factor 3 (4 381 
items). The factor loading for the three-factor solution, items for the factors along with measures of 382 
internal consistency and mean scores of the given items are presented in table 1. There were 383 
positive correlations between factors: r=0.4 between factor 1 and 2; r=0.3 between factor 2 and 3 384 
and r=0.2 between factor 1 and 3. All factors had good internal consistency taking into account both 385 
the number of items and the inter-item covariance measure (Cronbach, 1951; Tavakol and Dennick, 386 
2011). The higher factor scores were related to the individuals either agreeing or strongly agreeing 387 
with the related items (data not shown). 388 
 389 
Within factor 1 ³PRWLYDWLRQ´ were items related to YHWHULQDULDQV¶ motivation (table 1).  The 390 
PDMRULW\RIYHWHULQDULDQV³DJUHHG´RU³VWURQJO\DJUHHG´-75%) that they provided a good service 391 
to their sheep clients and that either their boss/colleagues or their sheep clients were happy with the 392 
services they offered. $SSUR[LPDWHO\RIYHWHULQDULDQV³DJUHHG´RU³VWURQJO\DJUHHG´ that they 393 
offered sufficient preventative advice. However, only  RI YHWHULQDULDQV ³DJUHHG´ RU ³VWURQJO\394 
DJUHHG´ WKDW WKH\ZHUHVHHLQJ WKHLUFOLHQWVHQRXJKDQG24% that they were the primary source of 395 
advice to their sheep clients. About 18-23% of the veterinarians eLWKHU ³DJUHHG´ RU ³VWURQJO\396 
DJUHHG´ that their sheep clients were aware or prepared to pay for their services or that veterinarians 397 
themselves had enough marketing skills to promote their services. 398 
 399 
In factor 2 ³FDSDELOLW\´were items related to the veterinarians¶ capability (table 1). About 45-53% 400 
of the veterinarians believed they knew enough about their clients¶ needs, had enough knowledge 401 
about non-veterinarian aspects of sheep enterprises and that their clients were interested in the 402 
additional services they could offer. Approximately 70% of the YHWHULQDULDQV³DJUHHG´RU³VWURQJO\403 
DJUHHG´WKDWWKH\KDGVXIILFLHQWVKHHSKHDOWKH[SHUWLVH 404 
 405 
Within factor 3 ³RSSRUWXQLW\´were items related to external components or opportunities (table 406 
1). The majority of veterinarianV³DJUHHG¶RU³VWURQJO\DJUHHG´that proactive services could provide 407 
additional income to the practice (74%) and thought what their sheep clients (97%) or 408 
boss/colleagues (58%) thought was important to them. There was general agreement (92% either 409 
³DJUHed´RU³VWURQJO\DJUHHd´ WKDWveterinarians would not prefer external consultants to provide 410 
these services to the sheep clients.  411 
 412 
3.2.4. Beta regression modelling 413 
The multivariable beta regression model results are presented in table 2. All three factors were 414 
significantly associated with the proportion of time sheep veterinarians spent in an advisory role. 415 
The relative proportion of time veterinarians spent in an advisory role increased by 10% (1.01-416 
1.19), 16% (1.03-1.30) and 29% (CI: 1.09-1.53) with each unit of increase in score for factor 1 417 
³PRWLYDWLRQ´, factor 2 ³FDSDELOLW\´ and IDFWRU  ³RSSRUWXQLW\´, respectively. There was no 418 
significant association between any demographic factor and the proportion of time veterinarians 419 
spent in an advisory role. 420 
 421 
Visual examination of the Pearson residuals suggested the model fit was reasonable (data not 422 
shown). 423 
 424 
4. Discussion 425 
To the DXWKRUV¶ NQRZOHGJH Whis is the first study to explore YHWHULQDULDQV¶ EHOLHIV WRZDUGV the 426 
services they offer to their sheep clients and the impact of those beliefs on the time they spend in an 427 
advisory role.  In the current study, EFA generated three factors that described the veterinarians¶ 428 
beliefs with good internal consistency. These three factors map to the three components proposed 429 
by the COM-B system of behaviour: Capability, Opportunity and Motivation (Michie et al., 2011). 430 
According to the COM-B model (Michie et al., 2011), a behaviour occurs as a result of these three 431 
necessary factors (capability, opportunity and motivation). Capability is defined as the 432 
psychological and physical abilities to perform behaviour, and includes knowledge. Motivation 433 
includes µUHIOHFWLYH¶ processes that direct behaviour - e.g. evaluations, beliefs - DQG µDXWRPDWLF¶434 
processes that involve emotions and impulses. Opportunity involves factors that are external to an 435 
individual that may influence behaviour; this could be physical (time, resources, environment or 436 
µDIIRUGDQFH¶ RU VRFLDO LQWHUSHUVRQDO LQIOXHQFHV VRFLDO environment). The COM-B model and 437 
previous research has highlighted that motivations, capabilities and opportunities are correlated and 438 
influenced by the behaviour itself (Michie et al., 2011). Results from the current study also indicate 439 
this because these three factors were correlated with each other and significantly influenced the 440 
YHWHULQDULDQV¶FXUUHQWEHKDYLRXU, measured as the relative proportion of time spent in an advisory 441 
role. These factors are discussed below in context of this framework.  442 
 443 
Items included in factor 1 demonstrated both the automatic motivation (e.g. µmy clients/boss or 444 
colleagues are happy with my services¶) and reflective motivation (e.g. µ, WKLQN , DPP\FOLHQWV¶445 
primary source of advice¶ or µmy clients are prepared to pay for services¶) among veterinarians. The 446 
reflective evaluation included not only veterinarians¶ own actions (e.g. I see my sheep clients 447 
enough) but also their sheep clients¶ actions (e.g. my sheep clients are prepared to pay to use the 448 
services I could offer), suggesting some associations between these two sets of motivations. 449 
Veterinarians¶ perception of their sheep farmer clients¶ unwillingness to pay could be a reflection of 450 
economics of sheep farming and/or their own assumption due to lack of trying, as highlighted by 451 
the qualitative interviews in the current study. However, for sheep farmers to be willing to pay for 452 
veterinarians¶ advisory services, they first need to be able to see how these services could add value. 453 
In the current study, most veterinarians believed that sheep farmers were not aware of the services 454 
they could offer. This could be a consequence of poor marketing skills by veterinarians and/or lack 455 
of record keeping on sheep farms, as reported in the current and previous studies (Kaler and Green, 456 
2013), making farmers unable to see the value of veterinarianV¶ services.  457 
 458 
Despite the fact that most veterinarians believed they did not visit their sheep clients sufficiently 459 
often and that their clients were not aware of the services they, the veterinarians, could offer, vets 460 
still believed they had sufficient knowledge, were providing a good service and that their sheep 461 
clients were happy with their service. This is an example of cognitive bias (Burke, 2006), where 462 
there is disparity between associated beliefs. TKLVKDVEHHQ UHSRUWHGSUHYLRXVO\ LQ VKHHS IDUPHUV¶463 
management of lameness (Wassink et al., 2010), where footbathing and foot trimming 464 
managements were reported to be an unsatisfactory use of time and money by farmers, but also 465 
identified as the optimal way to manage lameness. These biases can present an impasse in changing 466 
behaviour. 467 
Other studies have demonstrated associations between motivations and behaviours (e.g. farmers¶468 
perceptions of control of mastitis (Jansen et al., 2009)) and perception of having biosecurity 469 
measures on farm (Gunn et al., 2008) have been linked to effective mastitis control and action to 470 
improve biosecurity respectively. In the current study, veterinarians with relative higher factor 471 
scores on the common factor µmotivation¶ spent significantly higher proportion of time in an 472 
advisory role, suggesting that veterinarians, with positive beliefs about their service and positive 473 
beliefs about how their clients perceived their service, tended to spend more time doing advisory 474 
work with their sheep farmer clients.   475 
 476 
Items in factor 2 demonstrated veterinarians¶ awareness of their µFDSDELOLW\¶ WR HQJDJH LQ WKH477 
advisory role. These were measures related to psychological capability; for example, knowing 478 
enough about client needs, having sufficient expertise in sheep health with knowledge about non-479 
veterinary aspects of sheep husbandry and farming. VHWHULQDULDQV¶ lack of knowledge of sheep 480 
husbandry and farming was highlighted by sheep farmers (Kaler and Green, 2013) and, in the 481 
qualitative analysis, by veterinarians as their key barrier for working proactively with sheep 482 
farmers. The findings from the quantitative study suggest that only half of the veterinarians agreed 483 
that they had sufficient knowledge of sheep husbandry and farming and of their sheep clients¶ 484 
needs.  However, it is difficult to see how veterinarians could develop their knowledge, gain 485 
expertise and know enough about their clients¶ needs without being on farms given that 80% of the 486 
veterinarians stated in the current study that they did not see their sheep clients sufficiently often. 487 
The veterinarians in the qualitative interviews also highlighted this lack of contact with sheep 488 
farmers, which impacted on their confidence and was a barrier to them developing their expertise.   489 
7KHIDFWRUµFDSDELOLW\¶ZDVVLJQLILFDQWO\DVVRFLDWHGZLWKWKHSURSRUWLRQof time veterinarians spent 490 
in an advisory role on sheep farms. This suggested that veterinarians, who were more aware of their 491 
FOLHQWV¶ expectations and had stronger capability in sheep health and non-health related areas of 492 
expertise, were spending more time doing advisory work. 493 
 494 
Factor 3 included both physical opportunity (for example in terms of source of additional income 495 
and external consultants as competitors) and social opportunity (importance of what boss/colleagues 496 
or sheep clients¶ opinions). Sheep farmers have highlighted that there is a lack of availability of 497 
routine flock health plans or models demonstrating benefits to them and that veterinarians, not 498 
farmers, should instigate these (Kaler and Green, 2013). The results from the current study suggest 499 
that most veterinarians are aware of having to make such an opportunity because it could provide 500 
them with additional income and they would prefer external consultants not to provide these 501 
advisory services. However, there is not only a need to create such opportunities but also, as 502 
highlighted above, veterinarians would need to gain marketing skills to sell those opportunities. The 503 
majority of veterinarians also considered that WKHLUERVVFROOHDJXHVDQGVKHHSFOLHQWV¶views were 504 
important, suggesting strong impact of social and interpersonal influences on the preventative 505 
services they offered. This was also highlighted in the qualitative interviews, where support from 506 
the boss appeared to have influenced veterinarians to take a more proactive role with their sheep 507 
farmer clients. The factor score µRSSRUWXQLW\¶ KDG WKH VWURQJHVW DVVRFLDWLRQ ZLWK the relative 508 
proportion of time veterinarians spent in an advisory role, indicating that veterinarians with stronger 509 
beliefs in the income opportunity of their services, who did not want external consultants to provide 510 
these services and who felt supported by their boss and clients, spent relatively more time in 511 
advisory services with their sheep clients.  512 
 513 
Due to the nature of the current study there are some limitations; the response rate was typical for a 514 
postal questionnaire to a non-engaged target population (Kaler and Green, 2008) and there is a 515 
possibility of response bias to the survey and to specific questions (e.g. the proportion of time spent 516 
in an advisory role);  However, there was no significant difference between the respondents and 517 
non-respondents with respect to their geographical location. Data on beliefs and time spent were 518 
collected by self-report, which is the most common method of assessment used in psychological 519 
research; however, there is a possibility of self-presentational and recall biases (Horne and 520 
Weinman, 1999). As recommended in the literature (Rand and Wise, 1994), we took steps to 521 
diminish the biases by phrasing belief statements in a non-judgmental way and assuring participants 522 
that responses were anonymous and confidential. The question on the outcome (i.e. proportion of 523 
time spent by veterinarians) was asked in a separate section (with few other questions between) to 524 
where belief statements were asked; thus limiting the possibility of any recall. 525 
In addition, EFA is driven by the set of items included and additional factors not identified in the 526 
analysis may exist. However, there was consistency in some beliefs expressed by veterinarians with 527 
previous work done with sheep farmers (Kaler and Green, 2013) and the common factors identified 528 
map to all three main behavioural components of the COM-B framework that explains behaviour, 529 
thus the results are plausible. The factors explain differences in the amount of time veterinarians 530 
spent in an advisory role with their clients and these might be predictive - i.e. improving expertise 531 
might increase the time spent advising sheep farmers. However, this would need to be tested in 532 
intervention studies. Finally, the outcome variable was a proportion with a non-normal distribution 533 
and so standard models were not suitable. Due to the challenges related to any data transformation 534 
(Smithson and Verkuilen, 2006; Schmid et al., 2013) and the highly flexible shape of the beta 535 
distribution, a beta regression (Ferrari and Cribari-Neto, 2004), was used and allowed the 536 
specification and fit of a model for our continuous proportion outcome (Smithson and Verkuilen, 537 
2006).   538 
 539 
 540 
5. Conclusions 541 
7KH VWXG\ UHVXOWV VXJJHVW  NH\ FRUUHODWHG IDFWRUV µPRWLYDWLRQ¶ µFDSDELOLW\¶ DQG µRSSRUWXQLW\¶542 
XQGHUO\LQJYHWHULQDULDQV¶EHOLHIVDERXWWKHpreventative services they provide on sheep farms. There 543 
was some discrepancy in the associated beliefs because, although most veterinarians believed that 544 
they provided a good service, they also believed they did not see their clients sufficiently often nor 545 
that their clients were aware of the services they could offer. Increased positive belief in their own 546 
motivation, FOLHQWV¶SHUFHSWLRQRI WKHLU VHUYLFHV own perception of their expertise to offer advice 547 
and viewing preventative advice as a source of additional income, together with support from boss 548 
and clients, significantly increased the proportion of time veterinarians spent in an advisory role. 549 
The current study gives us an insight to veterinarians¶ current beliefs and how these could be 550 
impacting on their behaviour; this remains to be tested in a behaviour intervention study. These 551 
results could therefore be used to design effective strategies to target and promote proactive flock 552 
health planning on sheep farms. 553 
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Tables 627 
Table 1. ([SORUDWRU\ IDFWRU DQDO\VLV RI  (QJOLVK DQG :HOVK YHWHULQDULDQV¶ EHOLHI statements 628 
regarding their advisory role on sheep farms (Only loadings > 0.30 are displayed) 629 
 630 
Table 2. Beta regression model outcomes of psychosocial factors associated with the time sheep 631 
veterinarians spent in an advisory role on farms 632 
 633 
 634 
Table 1.  635 
  Exploratory Factor Analysis 
 
Items 
Scores 
Mean ± SD 
Factor 1 
³0RWLYDWLRQ´ 
Factor 2 
³&DSDELOLW\´ 
Factor 3 
³2SSRUWXQLW\´ 
I think I provide good services to my clients 
I see my clients often enough 
I think I offer sufficient preventive advice 
,WKLQN,DPP\FOLHQWV¶SULPDU\VRXUFHRIDGYLFH 
My boss/colleagues are happy with my services 
My clients are happy with my services 
My clients wish to use the services I could offer 
My clients are prepared to pay for my services 
My clients are aware about services I could offer 
I have enough marketing skills to encourage uptake of advice 
,EHOLHYH,NQRZHQRXJKP\FOLHQWV¶QHHGV 
My clients are interested about additional services 
I have enough sheep health expertise to provide advice 
I know enough about non-vet aspects of sheep enterprises 
Preventive services could provide additional income 
What my boss/colleague thinks is important 
What my clients think is important 
I wouldQ¶W prefer external consultants providing advice 
2.18 ± 0.77 
4.10 ± 0.94 
2.69 ± 0.89 
3.17 ± 0.99 
1.97 ± 0.72 
2.18 ± 0.74 
2.40 ± 0.86 
3.26 ± 1.09 
2.77 ± 1.00 
3.12 ± 0.93 
2.48 ± 1.16 
2.66 ± 1.08 
2.14 ± 0.93 
2.60 ± 1.12 
2.05 ± 1.02 
2.40 ± 1.09 
1.40 ± 0.56 
1.39 ± 0.76 
0.608 
0.642 
0.517 
0.557 
0.667 
0.635 
0.442 
0.429 
0.425 
0.411 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
0.534 
0.495 
0.578 
0.700 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
0.385 
0.387 
0.494 
0.671 
&URQEDFK¶VDOSKD 
Average Inter-item covariance 
   0.82 
   0.30 
0.70 
0.40 
0.60 
0.20 
Table 2.  636 
Predictors Coefficients SE RPR* 95% CI** 
)DFWRU³0RWLYDWLRQ´ 
)DFWRU³&DSDELOLW\´ 
)DFWRU³2SSRUWXQLW\´ 
.0955 
.1466 
.2562 
.0421 
.0609 
.0870 
1.1002 
1.1580 
1.2920 
[1.0130-1.1948] 
[1.0276-1.3048] 
[1.0894-1.5323] 
3UHFLVLRQSDUDPHWHUSKLĭ .2854   
     *RPR- Relative Proportion Ratio; **CI ± Confidence Interval 637 
 638 
 639 
